
AGENCY CONTACT NUMBERS

Contacting GNYHA in the Event of an Emergency

The following are telephone numbers that GNYHA members may use to contact GNYHA in the event of an emergency.  To assist members, GNYHA provides staff coverage at the New York City Office of Emergency Management (OEM) Emergency Operations Center (EOC) whenever the EOC is activated.  Although the EOC is located in New York City, GNYHA staff at the EOC are available to assist all members, whether located in or outside New York City, and to coordinate with all appropriate local agencies, including emergency management agencies, wherever they may be located as well.

· GNYHA’s offices: (212) 246-7100 (A recorded message providing instructions for reaching GNYHA staff will be provided during hours that the office is closed.)  

· GNYHA has also established the following number—1-866-GNYHAGO (1-866-469-4246)—for use in the event of a telephone system failure of GNYHA’s main number or in the event that GNYHA employees are unable to access GNYHA’s offices.  

· GNYHA’s desk at OEM: (718) 422-8767 

· OEM’s 24-hour emergency telephone number: (718) 422-8700—for use only in the event of significant emergencies when GNYHA members are unable to reach GNYHA.

In the event of an emergency, GNYHA is available to provide services to members, including the following:

· provide information regarding the emergency or event as well as the status of key governmental services (e.g., mass transportation);

· link members to key governmental agencies for assistance;

· obtain and facilitate transportation of medical supplies to members;

· act as a liaison with suppliers and other vendors; and

· provide information regarding the opening of public shelters.

Emergency Contact Information for Agencies

The following are contact numbers for many local, state, and Federal agencies that GNYHA members may need to contact in an emergency.  Note that the Federal Emergency Management Agency, the U.S. Environmental Protection Agency, and the U.S. Department of Homeland Security have indicated that GNYHA members should not call them directly; they must first call their comparable local agency in the event of an emergency.

FEDERAL

	American Red Cross
	(202) 303-5000

	Centers for Disease Control and Prevention
	(770) 488-7100

	Centers for Medicare & Medicaid Services,

Region II
	(212) 616-2205


	Federal Bureau of Investigation
	


	New York 
	

	  New York City
	(212) 384-1000

	  Nassau and Suffolk Counties
	(631) 501-8600

	  Dutchess, Rockland, Orange, and Sullivan Counties
	(845) 615-1700

	  Putnam and Westchester Counties
	(845) 989-6000

	Connecticut
	(203) 277-6311

	New Jersey
	(973) 792-3000

	Pennsylvania
	(215) 418-4000

	
	

	Occupational Safety & Health Administration
	(800) 321-OSHA or (800) 321-6742

	Substance Abuse and Mental Health Services Administration
	(240) 276-2000

	U.S. Department of Health and Human Services

Region II
	(212) 264-4600

	    Nights and Weekends
	(202) 619-7800

	U.S. Department of Homeland Security/FEMA

National Disaster Medical System
	(800) USA-NDMS or (800) 872-6367


NEW YORK STATE

	Emergency Management Office 

(Emergency Operations Center)
	(518) 292-2200

nyswp@dhses.ny.gov

	Department of Environmental Conservation
	 

	  New York City Office
	(718) 482-4900 

	  Spills Hotline (24 hour) 
	(800) 457-7362

	Department of Health:   24-hour Reporting Hotline 
	(866) 881-2809

	Department of Health  
	

	  Bureau of Communicable Disease Control
	(518) 473-4436

	Division of Certification and Surveillance (formerly, Bureau of Hospital Services)
	(518) 402-1003

	  Center for Community Health
	(518) 474-5073

	  Center for Environmental Health
	(518) 402-7500

	  Central Islip Area Office
	(631) 851-3080

	  Emergency Medical Services
	(518) 402-0996

	  New Rochelle Area Office
	(914) 654-7000

	  Metropolitan Area Regional Office (New York    

  City, Long Island, and Lower Hudson Valley)
	(212) 417-5967

	Division of Homeland Security and Emergency Services
	

	   Albany
	(518) 402-2227

	   New York City
	(212) 867-7060

	Office of Cyber Security
	(518) 474-0865 info@cscic.state.ny.us

	Office of Mental Health
	(800) 349-8174

	Terrorism Hotline
	(866) SAFE-NYS or (866) 723-3697


NEW YORK CITY

	Please note: New York City agencies can also be reached by dialing “311”



	Department of Health and Mental Hygiene - Bureau of Communicable Disease
	(212) 788-9830

	Department of Health and Mental Hygiene - Mental Health Services-Lifenet
	

	  English
	(800) 543-3638 or (800) 698-0411

	  Spanish
	(877) Ayudese or (877) 298-3373

	  Asian (Cantonese, Mandarin, and Japanese)    
	(877) 990-8585

	  TTY   
	(212) 982-5284

	Department of Health and Mental Hygiene - Poison Control Center
	(212) POISONS (764-7667) or 

(800) 222-1222



	Department of Health and Mental Hygiene – Provider Access Line
	(866) 692-3641

	New York City Fire Department
	

	  Bronx
	(718) 999-3333

	  Brooklyn
	(718) 999-4444

	  Manhattan
	(212) 999-2222

	  Queens
	(718) 999-5555

	  Staten Island
	(718) 999-6666

	New York City Fire Department – Emergency Medical Services (to request diversion)
	(718) 422-7197

	Fire Department – Emergency Medical Services

Supervisor (for other notifications)
	(718) 422-7397

	Office of Emergency Management 
	(718) 422-8700

	Office of the Chief Medical Examiner
	(212) 447-2030

	State Police –NYC Region
	(917) 492-7100

	Terrorism Hotline
	(888) NYC-SAFE or (888) 692-7233


NEW YORK COUNTIES OUTSIDE OF NEW YORK CITY

	Dutchess County
	

	Department of Emergency Response 
	(845) 486-2080 or (800) 211-3536 emergresponse911@co.dutchess.ny.us 

	Department of Health   
	(845) 486-3400

	   Nights and Weekends 
	(845) 431-6465

	Sheriff's Office 
	(845) 486-3800

sheriff@co.dutchess.ny.us 


NEW YORK COUNTIES OUTSIDE OF NEW YORK CITY

	Erie County 
	

	Department of Health   
	(716) 858-7690

	   Nights and Weekends 
	(716) 961-7898

	Emergency Public Response Line 
	(716) 858-2929

	Sheriff's Office 
	(716) 858-7608

	
	

	Nassau County 
	

	Department of Health
	(516) 227-9697

	   Nights and Weekends
	(516) 742-6154

	Emergency Management Office 
	(516) 573-0636

	Nassau County Police 
	(516) 573-7000

	Nassau, Suffolk, and Westchester Poison Control
	(516) 663-2650 or (800) 222-1222

	State Police – Nassau and Suffolk Counties
	(631) 756-3300

	
	

	Niagara County 
	

	Department of Health   
	(716) 439-7430

	Communicable Disease Program
	(716) 439-7456

	Division of Environmental Health
	(716) 439-7444

	Emergency Services/and Fire
	(716) 438-3171

	Sheriff's Office 
	(716) 438-3393

	
	

	Orange County
	

	Department of Emergency Services
	(845) 615-0400

	  Division of Fire Services
	(845) 374-1900  

	  Division of Police Liaison Services
	(845) 615-0565

	Department of Health
	(845) 291-2332

	Sheriff’s Office
	(845) 291-4033                

	
	

	Onondaga County 
	

	Department of Emergency Communications –

911 Center
	(315) 435-7911

	Division of Emergency Management 
	(315) 435-2525

	Health Department 
	(315) 435-3252

	Sheriff's Office 
	(315) 435-2111

	
	

	Putnam County
	

	Bureau of Emergency Services
	(845) 808-4000

	Department of Health
	(845) 278-6558

	Sheriff’s Department
	(845) 225-4300


NEW YORK COUNTIES OUTSIDE OF NEW YORK CITY

	Rockland County 
	

	Office of Fire and Emergency
	(845) 364-8800

	Department of Health
	(845) 364-2512

	Disease Control Center
	(845) 364-2997

	   Nights and Weekends
	(845) 364-8600

	Sheriff’s Department
	(845) 638-5400

	
	

	Suffolk County
	

	Emergency Management Office
	(631) 852-4900

	Department of Health
	(631) 853-3000

	Department of Health Services – Bureau of Epidemiology and Disease Control
	(631) 853-3055

	   Nights and Weekends
	(631) 852-4820

	Public Health Hotline
	(631) 787-2200

	Suffolk County Police
	(631) 852-6000

	State Police – Nassau and Suffolk Counties
	(631) 756-3300

	
	

	Ulster County 
	

	Emergency Communications Division 
	(845) 338-1440

	Emergency Management Division 
	(845) 331-7000

	Health Department 
	(845) 340-3009

	Sheriff's Office    
	(845) 338-3640

	
	

	Westchester County
	

	Department of Emergency Services
	(914) 231-1900/ (914) 231-1850

	Department of Health
	(914) 813-5000

	Department of Public Safety
	(914) 864-7700

	
	


CONNECTICUT

	Office of Emergency Management and Homeland Security – Main Office 
	(860) 256-0800

	Emergency Management
	(860) 566-3180

	Homeland Security
	(860) 706-5500

	Department of Environmental Protection
	

	                                                      Air Management
	(860) 424-3026

	                   Emergency Spill Reporting – 24 Hours
	(860) 424-3338

	Department of Mental Health Services 
	(860) 418-7000

	Department of Public Health
	(860) 509-8000

	Department of Public Safety
	(860) 685-8190

	State Police
	(860) 685-8190


CONNECTICUT

	Fairfield County
	

	Greenwich
	

	Department of Health
	(203) 622-6488; (203) 622-7836

	Division of Environmental Health Services
	(203) 622-7838

	Public Health Planning & Response
	(203) 622-3783

	Fire Department
	(203) 622-3950

	Police Department
	(203) 622-8000

	
	

	Stamford
	

	Department of Health and Social Services
	(203) 977-5652; (203) 977-5889

	Division of Environmental Health and Inspection
	(203) 977-4382

	Fire Department
	(203) 977-4763

	Police Department
	(203) 977-4444

	Office of Public Safety and Welfare 
	(203) 977-4153

	
	

	New Haven County
	

	Department of Behavioral Healthcare
	(203) 462-3291

	Department of Health
	(203) 946-6999

	Environmental Health
	(203) 946-8174

	Emergency Management
	(203) 946-8226/8224

	Fire Department
	(203) 946-6300

	Poison Control
	(800) 343-2722

	Police Department
	(203) 946-6316


NEW JERSEY

	Office of Emergency Management
	(609) 963-6900

	Department of Environmental Protection Action Hotline
	(877) WARN-DEP or (877) 927-6337

	Department of Health and Senior Services
	(609) 292-7837

	 Nights and Weekends
	(609) 392-2020

	Office of Homeland Security and Preparedness
	(866) 4-SAFE-NJ or (866) 472-3365

	Division of Mental Health Services
	(800) 382-6717 

	Disaster Mental Health 
	(877) 294-HELP or (877) 294-4357

NJHealthcares@mhanj.org

	Office of Counter-Terrorism
	(609) 584-4000   

	State Police
	(609) 882-2000 

	
	


NEW JERSEY

	Bergen County
	

	Department of Health 
	(201) 634-2600

healthdept@co.bergen.nj.us

	Environmental Health
	(201) 634-2780

	Health and Safety Line 
	(201) 225-7000

	Department of Public Safety
	(201) 785-6000

	Emergency Management
	(201) 634-3100

	Police Department
	(201) 646-2700

	
	

	Essex County
	

	Department of Health
	(973) 497-9401

	Environmental Commission
	(973) 228-8776

	Office of the Sheriff
	(973) 621-4105

	K-9 Bomb Squad Unit
	(973) 762-1383

	Office of Emergency Management
	(973) 324-9750

	Police & Patrol Division
	(973) 268-4220

	
	

	Hudson County
	

	Hudson Regional Health Commission
	(201) 223-1133

	· Environmental Health
	

	· Public Health Emergency Preparedness
	

	Office of Emergency Management
	(201) 319-3871

	Sheriff’s Office
	(201) 915-1300

	
	

	Middlesex County
	

	Committee of Law and Public Safety
	

	Emergency Services Bureau
	(732) 727-9009 X7127

	Fire Bureau
	(732) 727-9009 X7171

	Emergency Medical Services Bureau
	(732) 727-9009 X7130

	Police Bureau
	(732) 225-0750 X3

	Department of Public Health
	(732) 745-3100

	
	

	Passaic County
	

	Department of Health
	(973) 881-4396

	Office of Emergency Management/

Community College's Public Safety Academy
	(973) 904-3621

	Sheriff’s Department
	(973) 389-5900

	
	

	Union County
	

	Bureau of Environment Health Enforcement
	(908) 518-5620

	Department of Public Safety
	(908) 654-9816

	Division of Emergency Management
	(908) 654-9881

	Division of Health
	(908) 518-5620

	Division of Police
	(908) 654-9800


PENNSYVANIA

	Office of Emergency Management
	(717) 651-2001

	 911 Program
	(717) 651-2237

	Department of Environmental Protection
	(717) 783-2300

	Department of Health 
	(877) PA-HEALTH or (877) 724-3258

	Office of Homeland Security 
	(717) 651-2715

	Office of Public Welfare
	(800) 692-7462

	Office of Mental Health and Substance Abuse Services
	(717) 787-6443

	Office of the State Fire Commissioner
	(717) 651-2200

	Poison Control
	(800) 222-1222

	State Police
	(717) 783-5599

	
	

	Alleghany County/Western Pennsylvania
	

	Department of Health
	(412) 578-8026

	Department of Environmental Protection
	(412) 442-4000

	Emergency Management 
	(724) 357-2990 or (800) 972-7362

	Emergency Services
	(412) 473-2550

	911 Coordinator
	(412) 473-1412

	Regional Mental Health/Substance Abuse Field Office
	(412) 880-0369

	State Police
	(724) 443-5907

	
	


RHODE ISLAND

	Emergency Management
	(401) 946-9996

	
	

	Department of Environmental Management/    Bureau of Environmental Protection
	(401) 222-6800

	Nights and Weekends
	(401) 222-3070

	Department of Health 
	(401) 222-5960

	Emergency Medical Services (EMS) 
	(401) 222-2401

	Department of Behavioral Healthcare, Developmental Disabilities and Hospitals
	(401) 462-2339

	State Police
	(401) 444-1000

	
	

	Providence County
	

	Emergency Management
	(401) 680-8000

	Fire Department
	(401) 274-3348

	Police Department
	(401) 272-3121

	Department of Behavioral Healthcare, Developmental Disabilities and Hospitals

Division of Behavioral Healthcare
	(401) 462-3291

	Environmental/Public Works
	(401) 467-7950


Other

	American Red Cross
	

	  Blood Donations
	(800) GIVE-LIFE or (800) 448-3543

	  Hospital Blood Services
	(215) 451-4111

	Con Edison
	(800) 75-CONED or (800) 752-6633


	New York Blood Center 
	

	  Blood Donations
	(800) 933-BLOOD or (800) 933-2566

	  Hudson Valley Blood Services
	(914) 784-4650

	  Long Island Blood Services
	(516) 478-5050

	  New Jersey Blood Services
	(732) 220-7080

	  New York Blood Services
	(718) 752-4700


	Shelters

In the event of an emergency, information regarding shelters will be posted on OEM’s website at www.nyc.gov/oem.


Each institution should identify for its own purposes its own vendor contact information:

	Cellular service 
	

	Electricity
	

	Elevator repair
	

	Heating, ventilation, and air conditioning
	

	Information systems
	

	Medical gas
	

	Natural gas
	

	Pager 
	

	Radio 
	

	Regulated medical waste
	

	Sewer
	

	Steam
	

	Structural contractor
	

	Telephone service 
	

	Transportation
	

	Water
	


Note:  GNYHA has collected emergency contact information regarding member institutions and will share that information with members and appropriate government agencies upon request. 
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